
 
 
 
 
 
 
 
 
 
 
 

By Phone or Fax: 
 

Channel Phone Fax Hours of Operation 
Investment Professional Services 800-522-7297 888-321-7349* 8:30 a.m. - 7:00 p.m. ET 

Monday through Friday  
Shareholder Services 877-208-0098 888-321-7349* 

*Important Note: Unsolicited faxes will not be accepted. Please speak with a Fidelity Advisor representative prior to faxing any 
forms or documentation. 

 
By Mail: 

 

Regular Mail: Fidelity Investments Overnight Mail: Fidelity Investments 
PO Box 770002  100 Crosby Parkway 
Cincinnati, OH 45277-0082 Mail Zone KC1G 

Covington, KY 41015 
accounts.fidelity.com: 

 
Shareholders have access to the following: 

 Account statements, account history and balances 
 eDelivery for suppression of paper documents 
 Update or designate beneficiaries 
 Establish or update systematic programs 
 Add or maintain banking information 
 Upload fax approved documents directly to Fidelity 
 Pay eligible post-secondary institutions directly with proceeds from a 529 College Savings Plan 

 
 
i.fidelity.com: 

 
Investment Professionals have access to the following: 

 Thought leadership materials 
 Tax Information Center 
 Forms and Applications 
 Rates 

How to register: 
 Investment Professional: For access to forms and literature, please contact a Fidelity representative for 

assistance. 
 Shareholder: For access to your account online, you may self-register or call a representative at 877-208-0098. 
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FOR CLIENTS 

Fidelity Advisor Client Services Contact Information 
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